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1 . This action is responsive to the amendnnent filed on October 1 7, 2003. Claims 5, 
8-9 were canceled. Claims 6, 7, and 10-30 are pending. Claims 6, 7, and 10-30 
represent a method, apparatus and program product directed toward optimizing and 
processing pages in multiple languages. 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed 
or described as set forth in section 1 02 of this title, if the differences between the 
subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made 
to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was 
made. 

.3. Claims 6, 7, 10-30 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Jeske, U.S. Patent No. 5,974,443 in view of Greer et al., U.S. Patent No. 
6,247,048 further in view of Tan et al., U.S. Patent No. 6,314,469. 

Jeske teaches the invention substantially as claimed including a combined 
Internet and data access system via a plurality of interconnected platforms (see 
abstract). 

As to claim 6, Jeske teaches method for processing requests from a computer 
network, said method comprising: 

accessing a computer network from a computer system, receiving a request from 
a requesting computer attached to the computer network decoding a data string 
included in the request; and matching the request to a template file (see col. 3-4, Jeske 
teaches that a URL is generated and transmitted by the browser which is evaluated by 
the server to process a responsive web page using a template file). 

Jeske fails to teach the claimed limitation of determining a character set, the 
character set including the character set used by the requesting computer, storing a 
predefined character read by the requesting computer sending the predefined character 
from the requesting computer to the computer system through the computer network;. 
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Jeske does teach that the client's operating systenn is determined from the initial 
request (see col. 4). 

However, Greer teaches a method and apparatus for transcoding character sets 
between Internet hosts and client devices over data networks (see abstract). Greer 
teaches the limitation of determining a character set the; character set including the 
character set used by the requesting computer, storing a predefined character read by 
the requesting computer; sending the predefined character from the requesting 
computer to the computer system through the computer network (see col. 6, Greer 
discloses that a character set used by the client is determined from the request of the 
client which specifies the character set that should be used when responding to the 
request). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Jeske in view of Greer so that character set transformation is 
affected. One would be motivated to do so to allow universally located clients access to 
the hosted data in the network. 

The combination of Jeske and Greer fail to teach the limitation wherein the 
determining the character set used by the requesting computer further comprises: 

reading a table, the table including a plurality of character codes and 
corresponding language codes; matching the predefined character to one of the plurality 
of character codes, the matching determining one of the plurality of language codes. 

However, Tan teaches a multi-language domain name service where the server 
determines the encoding type of the DNS request by considering a bit string in the 
request and matching it against a known bit strings for known domains of various 
encoding types (see abstract). Tan teaches determining the character set used by the 
requesting computer further comprises: 

reading a table, the table including a plurality of character codes and 
corresponding language codes; matching the predefined character to one of the plurality 
of character codes, the matching determining one of the plurality of language codes 
(see figs. 4-5; col. 12-13, Tan discloses identifying an encoding type of a DNS request 
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by identifying the digital sequence of the domain request and matching the sequence 
against records in a mapping table having corresponding encoding type). 

It would have been obvious to on of ordinary skill in the art at the time of the 
invention to modify Jeske in view of Tan so that a mapping table is used to identify the 
corresponding encoding type of known digital sequences or characters. One would be 
motivated to do so to speed the search for a matching linguistic encoding type. 

As to claim 7, Jeske teaches the method of claim 6 further comprising: 

invoking a application process in response to the matching (see col. 3-4, Jeske 
discloses that the appropriate application is chosen for the requesting browser based on 
the type of request). 

Jeske does not explicitly teach the claimed limitation of a department process. 
However, Jeske teaches that the appropriate application is chosen based on the 
browser request, for example an application for processing a bank statement may be 
invoked or a application for processing call record may also be invoked (see col. 3-7). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Jeske by specifying department logic in place of the application 
process since the same functionality is achieved. 

As to claim 10, Jeske teaches a method for processing requests from a computer 
network, said method comprising: 

connecting a computer to the computer network; receiving a data stream from 
the computer network; identifying a template within the data stream; searching a 
registration table, the searching programmed to locate application logic corresponding 
to the template; writing a web page resulting from the template; sending the web page 
to the computer network (see col. 3-5, Jeske discloses that a browser request is 
received by a CGI process on the server and using a virtual application process 107, an 
HTML template is defined and populated with data to form a responsive web page). 

Jeske does not explicitly teach the claimed limitation of a department process. 
However, Jeske teaches that the appropriate application is chosen based on the 
browser request, for example an application for processing a bank statement may be 
invoked or a application for processing call record may also be invoked (see col. 3-7). 
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It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Jeske by specifying department logic in place of the application 
process since the same functionality is achieved. 

As to claim 12, Jeske teaches the method of claim 10 further comprising: 
opening a socket, the socket connecting the computer to the computer network, wherein 
the receiving and the sending is through the socket and closing the socket (see col. 3, 
lines 30-45). 

As to claim 13, Jeske teaches the method of claim 10 further comprising: 
creating a processing thread to process the data stream (see col. 6-8). 

As to claim 14, Jeske teaches the method of claim 10 further comprising: 
decoding the data stream, the decoding including decrypting the data stream (see col. 
3-7). 

As to claim 15, Jeske teaches the method of claim 10 further comprising: 
decoding a uniform resource locator, the uniform resource locator included in the 
data stream and identifying a server in the computer network (see col. 3-7). 

As to claim 17, Jeske teaches the method of claim 10 further comprising: 
processing a header contained within the data stream, the processing including: 
evaluating a security token included in the header, the security token created during a 
prior session by a user, to determine whether the session is valid, and creating a new 
security token, the new security token used to validate subsequent sessions by the 
user, (see col. 4-5, Jeske discloses that a session identifier is read by the processing 
application for client validation or authorization and that a session key is created and 
transmitted to each browser upon each log on request). 

As to claim 18, Jeske teaches the method of claim 10 further comprising: 
invoking a application process, the application process programmed to respond 
to a request included in the data stream. 

Jeske does not explicitly teach the claimed limitation of a department process. 
However, Jeske teaches that the appropriate application is chosen based on the 
browser request, for example an application for processing a bank statement may be 
invoked or a application for processing call record may also be invoked (see col. 3-7). 
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It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Jeske by specifying department logic in place of the application 
process since the same functionality is achieved. 

As to claim 19, Jeske teaches the method of claim 10 further comprising: 
identifying a template within the data stream (see col. 3-5, Jeske discloses that a 
template file is identified an used to create a responsive web page). 

As to claim 20, Jeske teaches the method of claim 19 further comprising; 

searching a registration table, the searching programmed to locate application 
logic corresponding to the template; and writing a web page resulting from the parsing 
of the template (see col. 3-7). 

Jeske does not explicitly teach the claimed limitation of a department process. 
However, Jeske teaches that the appropriate application is chosen based on the 
browser request, for example an application for processing a bank statement may be 
invoked or a application for processing call record may also be invoked (see col. 3-7). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Jeske by specifying department logic in place of the application 
process since the same functionality is achieved. 

As to claim 21 , Jeske teaches the method of claim 19 further comprising: 

parsing the template into one or more operators, tags, and banners (see col. 3- 

7). 

Claims 11, 16, and 22-28 do not teach or define any new limitations above claims 
6-7, 10, 12-15, 17-21 and therefore are rejected for similar reasons. 

4. Applicant's arguments filed October 17, 2003 have been fully considered but they 
are not persuasive. 

In the remarks, the applicant argues in substance that A); the Greer reference 
does not suggest looking up a definition table for determining the character set used by 
the client terminal; B) there is no real motivation to combine the references of Jeske and 
Greer; C) There is no teaching or suggestion that Jeske's template is received as part of 
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a data stream from a computer network and that the department process is not taught 
by Jeske. 

In response to A); a new ground rejection is given in this office action that adds 
the Tan reference to provide the deficiencies of the references in regards to the 
definition table lookup and therefore the argument is moot in view of the new ground 
rejection. 

In response to B); In response to applicant's argument that there is no 
suggestion to combine the references, the examiner recognizes that obviousness can 
only be established by combining or modifying the teachings of the prior art to produce 
the claimed invention where there is some teaching, suggestion, or motivation to do so 
found either in the references themselves or in the knowledge generally available to one 
of ordinary skill in the art. See In re Fine, 837 F.2d 1071, 5 USPQ2d 1596 (Fed. Cir. 
1988)and In re Jones, 958 F.2d 347, 21 USPQ2d 1941 (Fed. Cir. 1992). In this case, 
Jeske and Greer references deal with Internet access systems and specifically the 
background of Jeske discusses the problem of accessing information not resident at the 
HTTP server that receives the request from the client and addressing the problem of 
retrieving content that differs in format than that of the HTTP server content. 

In response to C); Jeske discloses that the template file is received at the 
gateway 106, merged with the corresponding data and sent to the browser (see col. 4, 
lines 1-10). 

5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Saleh Najjar whose telephone number is (703) 
308-7613. The examiner can nomnally be reached on Monday-Friday from 6:30 to 3:00. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne, can be reached on (703) 308-7562. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the Group receptionist whose telephone number is 
(703) 305-9600. The central official fax number for the group is (703) 872-9306. 




Saleh Najjar 



Primary Examiner / Art Unit 21 57 



